Western Health's Hand Hygiene Program

Western Health’s Hand Hygiene Program consists of an online learning package developed by Hand
Hygiene Australia. All staff are to complete this online Hand Hygiene learning package annually.

When you have successfully completed the Hand Hygiene learning package, you will be on a page like the
example below:

Congratulations

Congratulations you have now successfully completed the HHA online learning package

TO RECORD YOUR SUCCESSFUL COMPLETION AND GENERATE A CERTIFICATE (registered
organisations only):

Choose your Organisation.
Click on the arrow down and select Western Health.

Organisation:
Western Health j

Select your Department.

Click on the arrow down and select your Occupation, e.g. NURSE-MIDWIFE

ADMINISTRATIVE-CLERICAL ﬂ
Department:

How to enter your name.

Important note: Do not enter your employee ID, simply click on only

Employee ID:
First name: Required Field

Last name: Required Field

Scroll down to bottom of page and you will see the following:

Unable to locate employee record. Please check your details and try again.
Otherwise, enter your name to continue.

Now enter your first name and last name in the boxes and click Submit
Then you can save or print your certificate.

If you have any further queries, please contact Hand Hygiene Nurse
Narelle Calvi on 834 56783 or pager 144.
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